Investor Helpline: A welcome step towards Investor Grievance Redressal.

The Ministry of Company Affairs (widened the area and) took another stride towards e-governance and widened it's area when Shri Prem Chand Gupta, Union Minister of Company Affairs launched the portal  www.investorhelpline.in last month. The portal is part of the project sponsored by Investor Education and Protection Fund (IEPF) to assist investors, free of charge, in redressal of investors grievances.

Midas Touch Investors Association has conceived and developed the portal where investors can log-in their grievances related to capital market and company deposits. Investor Helpline(IH) will process them, follow it up with the concerned entities and request the regulators/ authorities intervention at an appropriate time, if required. 

Investor Helpline contains numerous novel features, which provides for efficient handling at the back end, and are user friendly. It has eleven different types of Grievance Forms, listed below, to enable the user to lodge his specific grievance.

Form No.
    
 GRIEVANCE TYPES
IH-A


Non Receipt of Refund Order/ Allotment Advise related 

IH-B


Non-Receipt of Dividend 

IH-C


Non-Receipt of Share certificates / Units after allotment / transfer / Bonus Transmission etc. 

IH-D


Non-Receipt of Debentures / Bond Certificate or Interest / Redemption Amount 

IH-E


Offer for Rights Issue 

IH-F


Non-Receipt of Investments and returns thereon on Collective Investment Schemes / Plantation Companies 
IH-G


Non-Receipt of Annual Report / AGM Notice / Proxy Form 

IH-H


Non-Registration of Change in Address of Investor 

IH-I


Non-Receipt of Fixed / Public Deposits related amounts 

IH-J


Demat related Grievances 

IH-K


General Form
While lodging his grievance, the user can search the company name from online database which contains over 5000 entries including listed companies, mutual funds, CIS companies and so on. For easy identification, the database contains both old and new names of the companies. In case, user does not find his company in this database, he can request IH for addition of company name in database. IH will then search for the company in its offline database and process his request within 72 hours of his request which can be viewed by the user online. 

User can track the status of his grievance alongwith a summarized history sheet detailing the steps taken for redressal of his grievance, replies received etc., online, either by using his Grievance ID or User ID. The site has an interactive tracking system and online reminder / redressal mechanism.  

Investor Helpline objectives are to strengthen existing grievance redressal mechanisms, fill the systemic gap between investors and companies, impart thrust to investor grievances through focussed and sustained attention and make the companies respond promptly.

It also contains a section to inform investor about his lawful rights under various acts and the procedures to get them enforced.

IH expects to provide inputs, to the regulators and government, for policy planning. This would be facilitated through feedback received from the investors and systemic gaps and weaknesses encountered in speedy redressal of grievances. 

The association has been working for the cause of small investors since 1996 and has  major achievements, including Payments in Canstar Case, Vanishing Companies Issue, to its credit. Besides this, the association has also filed several PILs for securing investors interest. Midas was invited by Joint Parliamentary Committee (JPC) to dispose before it and most of suggestions made were accepted and recommended by JPC in it's report submitted to parliament. 

